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Student Satisfaction Survey (SSS) on overall institutional 
performance 

 
A feedback survey to assess the student’s satisfaction on the curriculum, teaching 

learning processes and infrastructure was made. Opinion of about 1600 students was collected 
for analysis of structured feedback forms. Students’ feedback is rated on 5-point scale from 0 to 
4. There were twenty five closed ended questions and one open ended question in the feedback 
questionnaire. Most of the students were satisfied with the general academic atmosphere and the 
accessibility of the teachers. Students also find teachers supportive in co-curricular activities. 
The teaching and mentoring process in college facilitates students in cognitive, social and 
emotional growth. Students are satisfied with the illustrations of teachers for explaining concepts 
through real life examples and applications. 

Most of the students are also fully satisfied with the teacher student relationships to 
encourage them with providing right level of challenges. The student’s feedback also shows that 
they also agree that institution makes effort to engage them in the monitoring, review and 
continuous quality improvement of the teaching learning process. Some student’s demanded 
better laboratory, sports, better infrastructure and reprographic facilities 
 
 
 


